
How it works 
Family Saver Loans are repaid using your child benefit payments. You will need to change 
your child benefit payments with HMRC so they are paid to Wave Community Bank. 
Instructions for how to do this are on the following page. 
 
The entire child benefit payment will be paid to us and after we have taken the loan 
repayment and savings element as detailed in your credit agreement, any remaining child 
benefit will be paid into your Share 2 account that you can withdraw at any time.  
 
Here’s an example to help explain how the repayments are split: 
Claire has a Family Saver Loan for £400 that she is repaying over 52 weeks. 
She has 2 children so her weekly child benefit is £43.30. 
 

When WBC receives Claire’s child benefit, it is split into 3: 
 The loan repayments are £9.19 per week  
 The savings element of £5 per week is held in Share 1 as 
 security against the balance of the loan. 
 The rest of her child benefit goes into her Share 2 account for her 
 to withdraw when she needs it. 
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PLEASE NOTE:  The balance of child benefit payments will be available to withdraw from 
your Share 2 account one working day after the money has been received by WCB. 
 
Is this a safe way to repay a loan? 
WCB issues over 1,400 Family Saver Loans a year to local families who repay using their 
child benefit. Credit Unions, like Wave Community Bank, across Great Britain offer this kind 
of loan to help families access affordable credit and guarantee making their repayments. 



Head office: Tisbury Road Offices,  Hove Town Hall, Tisbury Road, Hove, BN3 3BQ 
Kent office: Maidstone Community Support Centre, 39-48 Marsham St, Maidstone ME14 1HH  
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